Notice of Nondiscrimination

Oceanic Counseling Group LLC - P.O. Box 16091, Myrtle Beach, SC 29587 - (843) 894-0000 (TTY: 711) -
oceaniccounseling.com/nondiscrimination

Oceanic Counseling Group LLC complies with applicable federal civil rights laws and does not discriminate on
the basis of race, color, national origin (including limited English proficiency and primary language), age,
disability, or sex. Oceanic Counseling Group does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

Free help for people with disabilities

We provide people with disabilities reasonable modifications, and appropriate auxiliary aids and services to
communicate effectively with us, free of charge and in a timely manner, such as:

e Qualified sign language interpreters
¢ Written information in other formats (large print, audio, accessible electronic formats, other formats)

Free language help

We provide language assistance services to people whose primary language is not English, free of charge and in
a timely manner, whatever your insurance, which may include:

¢ Qualified interpreters
¢ Translated documents, written and electronic

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services,
call us at (843) 894-0000 (TTY: 711), tell your counselor or any staff member, or contact our Section 1557
Coordinator below.

Grievances

If you believe that Oceanic Counseling Group has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with our Section
1557 Coordinator:

Kimberly Stuart, Practice Director

Section 1557 Coordinator, Oceanic Counseling Group LLC
P.O. Box 16091, Myrtle Beach, SC 29587

Phone (843) 894-0000 (TTY: 711) - Fax (843) 589-9054
Email admin@oceaniccounseling.com

You can file a grievance by phone, mail, fax or email, or in person at any of our offices. If you need help filing a
grievance, our Section 1557 Coordinator is available to help you.

Complaints to the U.S. Department of Health and Human Services
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil

Rights, electronically through the Office for Civil Rights Complaint Portal at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW, Room 509F, HHH Building
Washington, DC 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/complaints.

This notice is available at oceaniccounseling.com/nondiscrimination, at each of our offices, and on request in
large print and other accessible formats.



Language assistance - Asistencia lingliistica - i&

English

ATTENTION: If you speak a language other than English, free language
assistance services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also available
free of charge. Call (843) 894-0000 (TTY: 711) or speak to your provider.

Espaiiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos

de asistencia linguistica. También estan disponibles de forma gratuita

ayuda y servicios auxiliares apropiados para proporcionar informacién
en formatos accesibles. Llame al (843) 894-0000 (TTY: 711) o hable con
su proveedor.

fEi{AH XX (Chinese, Simplified)

AR MRERF, ?'r*zﬂ]—_[L,Lh,u\kﬁi\%f‘%‘iﬂ’h%?ﬁl\ﬁbﬂﬁ o HITIERER
RIS ENHBITAMRS, UTEBERIEHRER. 1a§=&EE(843) 894-
0000 (TTY: 711) FHEEERERSIREE

B2hYZ (Chinese, Traditional)

AR MMBERPX 0 BT UATIRESENES HERE - BfIERE
REEEENEHE T AMARE » UERERIURMEN ° BE (843) 894-
0000 (TTY:711) SRE:EHIARFSIRILE o

Tiéng Viét (Vietnamese)

CHU Y: Néu ban néi Tiéng Viét, chiing téi cung cap mi&n phi cac dich vu
hé trg ngén ngi. Cac hd trg va dich vu phu trg phu hgp dé cung cap
théng tin theo cac dinh dang dé tiép can cling dugc cung cdp mién phi.
Vui ldng goi s6 (843) 894-0000 (TTY: 711) hodc trao d6i vdi ngudi cung
cap dich vu cda ban.

$t=20{ (Korean)

F9|: 20| E ARSI E A2 B E A0 X MH|AE 08314 2 U&LICH
0|8 7ttt dAlo2 HEE NSste MESt EX =7 9 MH[AZ RREE XS
ElL|Ct. (843) 894-0000 (TTY: 711)HO = HMslSHA| Lt AH|A HEXI0|H 22
SHAA|2.

Francais (French)

ATTENTION : Si vous parlez frangais, des services d'assistance
linguistique gratuits sont a votre disposition. Des aides et services
auxiliaires appropriés pour fournir des informations dans des formats
accessibles sont également disponibles gratuitement. Appelez le (843)
894-0000 (ATS : 711) ou parlez a votre prestataire.

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, may makukuha kang mga
libreng serbisyo ng tulong sa wika. May makukuha ka ring mga
naaangkop na karagdagang tulong at serbisyo nang libre upang
makatanggap ng impormasyon sa mga naa-access na format.
Tumawag sa (843) 894-0000 (TTY: 711) o makipag-usap sa iyong
provider.

EShED

Pycckuii (Russian)

BHVMAHWE: Ecnu Bbl roBOpUTE NO-PYCCKM, BaM AOCTYMHbI 6ecnnaTtHble
yCnyru S3bIKoBOW nogaepkkn. CooTBETCTBYOLLME BCMOMOraTesibHble
cpencTsa 1 ycnyru Ans npefoctasneHnsa nHopmaumm B AOCTYMHbIX
dopMmaTax Takxke npepoctaBnaoTcs becnnaTtHo. Mo3BOHNTE NO HOMepyY
(843) 894-0000 (TTY: 711) nnn obpaTnTech K CBOEMY MOCTABLLMKY YCITyT.

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachdienstleistungen zur Verfugung. Geeignete Hilfsmittel und
Dienstleistungen zur Bereitstellung von Informationen in barrierefreien
Formaten stehen ebenfalls kostenlos zur Verfiigung. Rufen Sie (843)
894-0000 (TTY: 711) an oder sprechen Sie mit Ihrem Anbieter.

sl (Gujarati)

el 2L o3l i 9ol olletell s, ol Mgl IS AUl ActiAl dHRL HIE
Gudot 8, Yaai sl HUISAL Y2\ uisel HI2 AU AsS Al 4 Al usL
(@1 3ed Gudet B, (843) 894-0000 (TTY: 711) UR Slet 52U 242Ucll dHRL UELdl
A1 ald s2U.

(Arabic) duyal
10535 LoS Lo wll dlio dygalll s3cluall iloas L6 el 3o S 13] s
oy Ol Ologlanll @) duslioll loasly aclusall Jlusg Glono

a9l (711 1l Lailgll) (843) 894-0000 eyl Lle Juoil L] Jsuosll
doasll e.\.o.n

Portugués (Portuguese)

ATENCAO: Se vocé fala portugués, servicos gratuitos de assisténcia
linguistica estdo disponiveis para vocé. Auxilios e servicos auxiliares
adequados para fornecer informag8es em formatos acessiveis também
estdo disponiveis gratuitamente. Ligue para (843) 894-0000 (TTY: 711)
ou fale com seu provedor.

H#;:E (Japanese)

FERE HABEZEINIEGEE. EROSEIEY—EXECFRAWVE
T, 7o TN ARR THEREZRMT 3 O0BYRMZIES
FUH—EXHERTITHBWERITEY, (843)894-0000 (TTY : 711)
FTHEFVELCH. BHOEREAZFICTHERC STV

YKpaiHcbka (Ukrainian)

YBATA: SKLL0 B/ PO3MOB/ISIETE YKPAIHCbKOIO MOBOIO, BaM AOCTYMHI
6e3KOLUTOBHI MOCYr MOBHOI MiATPUMKW. BignosigHi AonomixHi 3acobu
Ta NOCAYrv ANS HagaHHA iHpopmMaLii B 4OCTYMHUX GopmaTax TaKox
HapatoTbcst 6e3KoLLTOBHO. 3aTenedoHyliTe 3a HomepoMm (843) 894-0000
(TTY: 711) abo 3BEpHIiTLCS [0 CBOro NocTayasnbHMKa NOCyr.

&t (Hindi)

1 3 IS oy &} sitera &, at ammuds fag Fregfees vt TRt dang ueted g1
G UG STHHRT T&T & o (ol Sugerd Heraidh ared 3k dary off Fgress
Iuas §1 (843) 894-0000 (TTY: 711) WR chict s AT 31U STl J &1 i |

manigi (Khmer)

vwAbasamas weusiinSunwmanies iwniigwiga
BISUIIUHAY BSW §hiﬁjnﬁgufsafumﬁ131mu R Ee
muwigund AvsgugsinwaaanigEitEi ﬁjsssﬁ“ig
0000 (TTY: 711) YSUNWINY WHAK A1EUNIUERHAY

MO WHRAAAG A
nmsmsLHhtum
ntrue (843) 894-



