Notice of Privacy Practices for Counseling

Services

oceaniccounseling.com

Oceanic Counseling Group LLC - P.O. Box 16091, Myrtle Beach, SC 29587 - (843) 894-0000 -

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION
ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU
CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW
IT CAREFULLY.

Oceanic Counseling Group is an outpatient counseling practice.
We do not provide medical care or prescribe medication. In this
notice, "medical information” means your counseling information:
your intake paperwork, assessments, diagnosis, treatment plan,
progress notes, and billing records.

Effective date: November 9, 2026. This notice replaces all earlier
versions.

Get a copy of this notice anytime at
oceaniccounseling.com/notice-of-privacy-practices. It is also
available in large print and other accessible formats on request;
call (843) 894-0000.

1. Who follows this notice

This notice describes the privacy practices of Oceanic Counseling
Group LLC ("Oceanic," "we," "us"), a group counseling practice
with offices across South Carolina and a telehealth team. It applies
to every licensed counselor, social worker, marriage and family
therapist and psychologist; every associate-licensed clinician
working under supervision; every intern; and every staff member
who works with Oceanic, at every office and through telehealth.
Our clinicians share one secure electronic record, so your
counseling record may be available to other Oceanic clinicians
and staff who need it to provide, coordinate, supervise or bill for
your counseling.

2. Our duties

We are required by law to:

« Maintain the privacy and security of your protected health
information ("PHI"), which includes everything in your
counseling record.

« Give you this notice of our legal duties and privacy practices,
and follow the notice currently in effect.

« Notify you promptly, in writing, if a breach occurs that may
have compromised the privacy or security of your PHI.

« Use or disclose only the minimum necessary information,
except for treatment and other situations where the law does
not require it.

What you share in counseling also receives additional protection

under South Carolina law and under the ethics codes our

clinicians follow (including the codes of the American Counseling

Association, the National Association of Social Workers and the

American Psychological Association). Where South Carolina law

or those codes protect your information more strictly than HIPAA,

we follow the stricter rule.

3. How we may use and disclose your information
without your written authorization

Treatment. We use and share your information to provide and
coordinate your counseling. For example, your counselor may
consult with a clinical supervisor or another Oceanic clinician, or
share information with a clinician covering while your counselor is
away. Associate-licensed clinicians (LPC-A, LMSW) review cases
with their clinical supervisors as South Carolina licensing law
requires. HIPAA also allows us to coordinate with your other
providers, such as your primary care doctor or psychiatrist; in
keeping with counseling ethics, we ask for your permission before
sharing with providers outside Oceanic, except in an emergency.
Payment. We use and share information to bill and receive
payment from you, your health plan, or another payer, such as
confirming coverage, obtaining prior authorization, and submitting
claims that include dates of service, diagnosis and service codes.
Health care operations. We use information to run our practice
and improve the quality of counseling, for example quality review,
clinician training and supervision, licensing and credentialing,
audits, legal and compliance services, and business planning.
Business associates. We contract with companies that perform
services for us, such as our electronic health record and client
portal, telehealth platform, appointment-reminder and texting
service, secure email, secure fax, online forms, billing support and
IT services. Each signs a business associate agreement requiring
it to protect your information as HIPAA requires and to use it only
as our contract allows.

Appointment reminders and service information. We may
contact you by phone, text message, email or mail to remind you
of appointments, ask you to complete paperwork, or tell you about
our services. You can tell us how you prefer to be contacted, or
ask us not to send reminders.

Required by law. We disclose information when federal, state or
local law requires it, limited to what the law requires.

Abuse, neglect and exploitation. South Carolina law requires
our clinicians to report known or suspected abuse or neglect of a
child, and abuse, neglect or exploitation of a vulnerable adult, to
the appropriate state agency or law enforcement.

Serious threat to health or safety. If, in counseling, you
communicate a serious threat of physical violence against a

reasonably identifiable person, or if we believe in good faith that
disclosure is necessary to prevent or lessen a serious and
imminent threat to your safety or someone else's, we may disclose
information to people able to prevent or lessen the threat,
including the potential victim, family members, or law enforcement.
Public health and health oversight. We may disclose
information to public-health authorities as the law allows, and to
agencies that oversee health care, such as licensing boards,
Medicaid and Medicare, and auditors, for audits, investigations
and inspections.

Legal proceedings. We may disclose information in response to
a court order. In response to a subpoena or other legal request
that is not a court order, we will disclose information only if you
authorize it, if reasonable efforts have been made to notify you so
you can object, or if a qualified protective order has been
obtained, and only as South Carolina's privilege law allows.

Law enforcement. We may disclose limited information to law
enforcement when the law requires it, to report a crime on our
premises, or in an emergency.

The following situations are uncommon for a counseling practice,
but federal law requires us to tell you that they are permitted:
Coroners, medical examiners and funeral directors. We may
disclose information to a coroner or medical examiner to identify a
deceased person or determine a cause of death, and to funeral
directors as needed to carry out their duties.

Organ and tissue donation. If you are an organ, eye or tissue
donor, we may disclose information to organizations that handle
donation and transplantation, as the law allows.

Military and veterans. If you are a member of the armed forces,
we may disclose information to military command authorities when
required to ensure the proper execution of a military mission, as
federal law allows.

Other government functions. We may disclose information for
national security and intelligence activities, protective services for
the President and others, or to a correctional institution or law-
enforcement official having custody of you, as the law allows.
Workers' compensation. We may disclose information as South
Carolina's workers' compensation laws require.

Research. We do not conduct research using client information.
We would not use your information for research without your
written authorization or an approval process the law requires.
Fundraising. We do not use client information for fundraising.

4. Uses and disclosures you may object to

People involved in your care. With your agreement, or if you do
not object when given the chance, we may share information with
a family member, friend, or other person you identify who is
involved in your care or in paying for it. In an emergency, or if you
are unable to agree, we may share information we believe is in
your best interest and will tell you afterward when possible.
Disaster relief. Unless you object, we may share information with
a public or private disaster-relief organization, such as the
American Red Cross, so your family or others involved in your
care can be told where you are and how you are doing.

5. Uses and disclosures that require your written

authorization

« Psychotherapy notes. If your counselor keeps psychotherapy
notes (private notes about what was discussed in sessions,
kept separately from your counseling record), we will not use
or disclose them without your written authorization, except for
your counselor's own use in treating you, supervised training,
defending ourselves in a legal action you bring, a HHS
compliance investigation, a serious threat to health or safety,
or as otherwise required by law.

« Marketing. We will not use or disclose your information for
marketing without your written authorization.

« Sale of information. We will never sell your information.

« Everything else. Any use or disclosure not described in this
notice requires your written authorization, for example sending
records to an attorney, employer, school or court at your
request. You may revoke an authorization in writing at any
time, except to the extent we have already acted on it.

6. Special situations

Minors. For clients under 18, a parent or legal guardian is
generally the personal representative and may exercise the rights
in this notice. South Carolina law allows minors who are at least
16 to consent to many health services themselves; when a minor
has consented to their own care, the minor generally controls the
related information as the law allows. We may also decline to
share information with a parent or guardian when the law permits
and sharing could endanger the minor. Where parents are
divorced or separated, we follow the custody order, so please give
us a copy.

Couples, family and group sessions. When more than one
person takes part in sessions, information shared in the session
may be heard by everyone present. Before couples or family
therapy begins, your clinician will explain how information shared

privately by one participant will be handled. Group members agree
to keep what is said in group confidential, but we cannot
guarantee that other group members will do so.

Personal representatives and deceased clients. We will treat a
person with legal authority to make health-care decisions for you
as your personal representative. After a client's death, we protect
their information as the law requires and may share it with their
personal representative or with family members involved in their
care, unless the client told us otherwise.

Substance use disorder records from other programs. We do
not operate a federally assisted substance use disorder program.
If we receive records from such a program that are protected by
42 CFR Part 2, we will not use or disclose them in any civil,
criminal, administrative or legislative proceeding against you
unless you give specific written consent or a court issues an order
after notice and an opportunity to be heard, as federal law
requires.

Telehealth and electronic communication. Our telehealth
platform, client portal, email, texting and fax services are HIPAA-
compliant and covered by business associate agreements.
Ordinary text messages and email can still be seen by others who
have access to your device or account. If you ask us to
communicate with you by a method that is not secure, we will
honor the request after explaining the risks.

7. Your rights

Get a copy of your record. You can ask to see or get a paper or
electronic copy of your record and other information we have
about you (other than psychotherapy notes). We will respond
within 30 days and may charge a reasonable, cost-based fee. If
your clinician believes access to certain information would be
reasonably likely to endanger your life or physical safety or
someone else's, we may deny that part of the request; you can
ask for that decision to be reviewed by another licensed clinician.
To request records, use our records-request form or call us.

Ask us to correct your record. You can ask us to amend
information you believe is incorrect or incomplete. We may say no,
but we will tell you why in writing within 60 days, and you can file a
statement of disagreement that we will include with your record.
Request confidential communications. You can ask us to
contact you in a specific way (for example, only on your cell
phone) or at a different address. We will agree to all reasonable
requests and will not ask why.

Ask us to limit what we use or share. You can ask us not to use
or share certain information for treatment, payment or operations.
We are not required to agree and may say no if it would affect your
care.

Self-pay restriction. If you pay for a service in full out of pocket,
you can ask us not to share information about that service with
your health plan. We will say yes unless a law requires us to share
it.

Get a list of disclosures. You can ask for a list of the times we
shared your information in the six years before your request, who
we shared it with and why, other than for treatment, payment,
operations, disclosures you authorized, and certain others. We will
provide one list a year free and may charge a reasonable, cost-
based fee for additional lists in the same year.

Get a copy of this notice. You can get a copy of this notice at
any time from oceaniccounseling.com/notice-of-privacy-practices,
where you can read it or download it as a PDF. You can also ask
us for a paper copy at any time, even if you agreed to receive it
electronically, and it is posted at each office.

Choose someone to act for you. If you have given someone
medical power of attorney, or someone is your legal guardian, that
person can exercise your rights and make choices about your
information. We will confirm the person's authority before we act.

8. Complaints

If you believe your privacy rights have been violated, you can
complain to us by contacting our Privacy and Compliance Officer,
Kimberly Stuart (below). You can also file a complaint with the
U.S. Department of Health and Human Services, Office for Civil
Rights, 200 Independence Avenue S.W., Washington, D.C. 20201,
by calling 1-800-368-1019 (TDD 1-800-537-7697), or online at
hhs.gov/ocr/complaints. You may also contact the South Carolina
licensing board for your clinician's profession. We will not
retaliate against you in any way for filing a complaint.

9. Privacy and Compliance Officer

Kimberly Stuart, Practice Director

Privacy and Compliance Officer, Oceanic Counseling Group LLC
P.O. Box 16091, Myrtle Beach, SC 29587

Phone (843) 894-0000 - Fax (843) 589-9054

Email admin@oceaniccounseling.com

10. Changes to this notice

We can change the terms of this notice, and the changes will
apply to all information we have about you. The new notice will be
available on request, at each office, and on our website, with its
effective date.



Language assistance - Asistencia linglistica - &

English

ATTENTION: If you speak a language other than English, free language
assistance services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also available
free of charge. Call (843) 894-0000 (TTY: 711) or speak to your provider.

Espaiiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos

de asistencia linguistica. También estan disponibles de forma gratuita

ayuda y servicios auxiliares apropiados para proporcionar informacién
en formatos accesibles. Llame al (843) 894-0000 (TTY: 711) o hable con
su proveedor.

f&{&H3Z (Chinese, Simplified)

AR MBEHESN, HITTUAERERBNIES MRS, RITEGRE
RIEEUNHETAMRS, ULERERIRMES. BHE (843) 894-
0000 (TTY: 711) HEZBEMIRSBIRMEE.

%EEEFS'C (Chinese, Traditional)

D MBEERPN » KFIRIUATREREBNES HERTY - RFIESE
#mf,\ BE RSB TAMMARTE - WURREEHE IR HEHN - 553E (843) 894-
0000 (TTY:711) SN&AAEAIARTSIRME o

Ti€éng Viét (Viethamese)

CHU Y: Néu ban néi Tiéng Viét, chiing téi cung cap mién phi cac dich vu
hé trg ngdn ngtr. Cac hé trg va dich vu phu trg pht hgp dé cung cap
thoéng tin theo cac dinh dang dé ti€p can cling dugc cung cdp mién phi.
Vui long goi s6 (843) 894-0000 (TTY: 711) hoac trao d6i vdi ngudi cung
cap dich vu cda ban.

$t=20{ (Korean)

F9|: R0 E A8 E A2 B E A0 X MH|AE 08314 2 U&LICH
0|2 7}58t sAlOR MEE H|2ste MASHEE E—_rl ol MHAE 2822 /2

EIL|C}. (843) 894-0000 (TTY: 711)8HO 2 MSFSIA| 7Lt MH|A HZXIof|AH| 22|

SHAA|2.

Francais (French)

ATTENTION : Si vous parlez francais, des services d'assistance
linguistique gratuits sont a votre disposition. Des aides et services
auxiliaires appropriés pour fournir des informations dans des formats
accessibles sont également disponibles gratuitement. Appelez le (843)
894-0000 (ATS : 711) ou parlez a votre prestataire.

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, may makukuha kang mga
libreng serbisyo ng tulong sa wika. May makukuha ka ring mga
naaangkop na karagdagang tulong at serbisyo nang libre upang
makatanggap ng impormasyon sa mga naa-access na format.
Tumawag sa (843) 894-0000 (TTY: 711) o makipag-usap sa iyong
provider.

BB

Pycckuii (Russian)

BHVMAHWE: Ecnu Bbl FoBOpUTE MO-PYCCKM, BaM AOCTYMNHbI 6ecnnaTtHble
yCyru 3bIKoBOW nopaepkku. CooTBETCTBYIOLLME BCMOMOraTe/ibHble
CPencTBa v ycnyru Ans npefoctaBneHnst nHopmMauum B LOCTYMHbIX
dbopmaTax TaKkKe npepocTaBnstoTcs 6ecnnatHo. Mo3BOHNTE MO HOMepY
(843) 894-0000 (TTY: 711) nnn obpaTnTech K CBOEMY MOCTABLLMKY YCIyT.

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachdienstleistungen zur Verfiigung. Geeignete Hilfsmittel und
Dienstleistungen zur Bereitstellung von Informationen in barrierefreien
Formaten stehen ebenfalls kostenlos zur Verfiigung. Rufen Sie (843)
894-0000 (TTY: 711) an oder sprechen Sie mit Ihrem Anbieter.

3jesdl (Gujarati)

el UL 981 il AonRUcll Glletdll €, el Mg HUSIU A Ucll AL dAHIRL HIZ
Guetot 8. Yot gl MUl YR wisel 12 2o Asius Ate-Al 24 A4l usL
(@t e Guaet B. (843) 894-0000 (TTY: 711) UR Slet §2A 42Ul cdAHRL UELdL
A cid 5.

(Arabic) du,sll

39515 oS .Blowo &l d>lio dygalll saclunall coloss 0L doyell sl S 13] s
o Olapuin Ologleall @adi) dunlioll wloanllg sacluoll JJL..Jg (HE9

S asd ol (711 il L__QJLG.”) (843) 894-0000 @éyl Lo Juail .lgdl Jouos)l
ozl pado

Portugués (Portuguese)

ATENGCAO: Se vocé fala portugués, servicos gratuitos de assisténcia
linguistica estdo disponiveis para vocé. Auxilios e servicos auxiliares
adequados para fornecer informacdes em formatos acessiveis também
estdo disponiveis gratuitamente. Ligue para (843) 894-0000 (TTY: 711)
ou fale com seu provedor.

B#:E (Japanese)

FEEE BAEEEINSGES. EROSEXEY-—EXECHRAVE
T ET, 7o TN ARRTEREZRMT 3 oD@ REZIES
SO —ERHERTIFAWVLLITE Y, (843)894-0000 (TTY : 711)
FTHEFEVLIECH, BHOREEFICTHHRC STV

YKpaiHcbka (Ukrainian)

YBATA: SIKLL0 B/ PO3MOB/ISIETE YKPAIHCbKOIO MOBOIO, BaM AOCTYMHI
6e3KoLUTOBHI MOCAYr MOBHOI MIATPUMKMN. BignosigHi AonomixHi 3acobu
Ta Nocnyru gns HagaHHs iHdopMmalii B 4OCTyNHMX dopMaTax Takox
HapaloTbcst 6e3KoLLTOBHO. 3aTenedoHyiiTe 3a HoMepoMm (843) 894-0000
(TTY: 711) abo 3BEpHITLCS [0 CBOro NocTayasnbHMKa NOCAyr.

& (Hindi)

e & afe 3 fgdt fierd 8, dt ammdes forg Regees Tt HgrIdr daTg Iuee g1
G UG H STHHRT F&T & o ol Sugerd Heraidh Ared 3k dary off Fegress
3ueTee §1 (843) 894-0000 (TTY: 711) TR &icT &< AT 3T UGTT & I el

manigi (Khmer)

aswabasnmns wsilyaunwmanies tuntigwigamanihwsafaig A
wsumUyAY igw Shiwnayuiguinumusjuu I:HJﬁmﬂnmsmSLthum
mwirgud ﬁmsgcﬁgstmwﬁﬁ%ﬁiﬁﬁmum fyugiRinuAie (843) 894-
0000 (TTY: 711) Y S UNWINY WHAK A1EUNIUEHAY



